Contacting Ariba Support
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1. Make sure you have your Company’s Ariba Network ID (ANID) before you contact Support!

2. Inyour browser, go to supplier.ariba.com.

a. Use the Support link at the bottom right of the login page.

b. If you don’t see the Help Center when you first come to the page, click on the Question Mark at the top to open

it up:

AP~ Ariba Network ~

SAP Ariba

Supplier Login

New to Anba?

Is your company registered?

Y » o

Use code

SAPARIBA2020

[:"'““"_‘ | How 10 cruste and reset passwond
) . H L ime
8 doidoor gy
Can'tiegin? Let us help you!
(] by Q1 soopont

2. Inthe Support Pane, type in a topic, click Start, then follow the prompts. You will shortly reach the option for
live support chat or a phone call; phone call is generally better. You will need to provide your ANID.
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