IST®

INSTRUCTIONS
FOR THE USE OF CARGOCLIX




Single Sign-On

Benutzername

* To get started, login at

login.cargoclix.com
g g Password

Passwort vergessen?

SOCLIX O = Help

erc

Shipper Carrier My Cargoclix Help Legal Notice | Privacy Policy | Cooki

e After logging in, this window Back
appears’ here ”1. Carrier” mUSt To start please choose the designated area in the menu above.
be selected Shipper:

As a shipper please choose this point to see the timeslot bookings for your locations.

Carrier:
As a carrier please choose this point to book timeslots in the locations of your shippers.

My Cargoclix:
You find your account data and configuration here.

Help

TST ' If yvou need help on any site of the application, choose help in the menu above.

Lagintih winfach machan




: ¢ CARGOCLIX O > Carrier > Timeslots

Shipper Carrier My Cargoclix Help Legal MNotice | Privacy Policy | Cookies | Terms & Conditions

';Sdledule I Bookings I Bookings (Beta) '
* To be able to book an -
Cargomarket: TN oo EHCT ] - [

appointment the points 2., 3., 4. |
& 5. must be Selected the same < {Quick search B dp7112022|E B

[ [H 06:30 H E 08:00 08:30 = 09:30 10:000
Warensingang

way Wareneingang 1.

4

Dear users, with SAFE CH

: ¢ CARGOCLIX O = Carrier > Timeslots

® ATT E N TI O N : Th e a p poi nt m e nts shipper Carrier My Cargoclix Help Legal Notice | Privacy Policy | Cookies | Terms & Conditions

must be booked until the day Corgororter TR o=~ AT o [ A
before (6.) at 14:00, otherwise [y sched ntoadog?

< Quick search b O% 04.11.2022 | 72 §
the time slots are grayed out 4 >

07:20 08:00 : H 09:20 10:00 10:20 11:00 11:30
Wareneingang

(7.) and cannot be booked. warnsingans 1. 7.

4

.....................



: ¢ CARGOCLIX O > Carrier > Timeslots
o The magnifying gIaSS (8.) gives i Carrier My Cargoclix Help Legal Notice | Privacy Policy | Cookies | Terms & Conditions

you an overview of the data "Schedule || Bookings [ Bookings (seta) |
that must be fi”ed in to be [ENIERER TST-FMC . v WBLEBR FMC Gernsheim v [lEWIRE Wareneingang;

Dear users, with SAFE CHECK-IN the driver checks in directly from the truck via app -

able to bOOk an appOintment. J Schedule not loading?

“4 Quick search >

* |In addition, the "game rules"
are set out here.

CargoMarket: TST-FMC

8

Wareneingang 1 p

Location: FMC Gernsheim
Ramp name: Wareneingang 1
Ramp type: Standard Ramp
incomming: Yes
outgoing: Mo
Descripticn: |

When booking a time slot, the following fields are mandatory and must be filled in:

* Company (drop-down menu) Beginning of

& Order no. = reference booking phase:

+  Name of the carrier End of booking Whole week (default) 1 day(s) =arlier at 14:00 (fixed end)

s Truck license plate phase: Monday 3 day(s) earlier at 14:00 (fixed end)

s  Supplier (drop-down menu) 1.5tate: Booking confirmed

| 2.5tate: Arrived, Should be reached 10 minutes before the beginning of the
Without this information it is not possible to book a time slot. Critical start state time slot
If the information is not filled in correctly/completely, the time slot will be cancelled. 3 State: Begin of unloading
4.State: End of unloading

A booked time slot does not mean that the appointment is bindingly agreed.
Only when you receive the confirmation for your time slot, the appointment is confirmed and fixed. 5.5tate: Departure

Once a time slot is booked (after confirmation) a change of the time is no longer possible.
Only the following information can be changed afterwards: Order/order no. (reference], name of the

carrier and truck license plate number.

You can use the comment field to give us information, such as the truck is in a traffic jam or similar.

TSTE

Lagintih ainfach machen



* An appointment is booked by
Se|ecting a free time slot (9.)’ a —_1_0—

< Schnellsuche - dipz1i2022 | EP  BALPEEREOT

red frame appears.
* Then you need to click on the

"Pre-Book" field (10.).
* The "Booking data" window will

Change reguests ffukmg data Process details

Open (11.). TST-FMC, FMC Gernsheim: 07.11.2022, 08:30 - 08:59, Wareneingang 1
° U n d e r n CO m pa ny" ( 12.) m u St be Booking Company Additional data Load data from profile
-?—g—]—palzr;‘g'zwﬂrms 13 Order number * Show only my profiles
y0 ur com pa ny name. T 14' Hame of the carfier = FDFEEZDWG Overwrites

| Please select v |

+ The fields 13., 14., 15. & 16. R i

must be fllled in. 04.11.2022 “9'42'“216.{h;fé wahl';:'* V| oo il e seied uhen vou ek
* The "Comment" field (17.) is not
mandatory. S

Baoking Type Eesie) | Delete profile
Standard Booking bitte wahlen W

* Mandatory

.....................



* To complete the booking, you
still need to save (18.).

18. |Save & Clase| |55we & F‘rint| Standard Cargoclix Booking Ennl

* During booking, the time slot is > damEr BALH

locked (19.) and so can not be
booked by anyone. @

° ATTENTION: If after 5 mInUtES .m” Booking data il Process details .

. TST-FMC, FMC Gernsheim: 07.11.2022, 09:00 - 09:29, Wareneingang 1
the appointment has not been 20,
. . As you did not confirm your booking within 5 minutes, the reservation for you expired and the timeslot
Saved th e n th e rese rvatlon |S gets again bookable for another user.
4 Booking Company Additional data Load data from profile
cance I ed (20. ) . %F"TEEF"';{: W fEic T b Show only my profiles
User - Hrorms h — (] profile Overwrites
e Mame of the carrier Profile
Dienstleister Truck plate * |"Plea?e select hd |

.....................



« When the booking has been
saved, the date is visible
(21.).

* Click on the blue dot (21.) to _Change requests | |_Booking data || STl |
dISp|ay the ||Pr0cess detallsn |_T5T—FMC, FMC Gernsheim: 07.11.2022, 09:00 - 09:29, Wareneingang 1

Booking confirmed Arrived Begin of unloading End of unloading Departure

(22.). \22-0 -e—— @ -0o—— o

* Appointments can be edited
when they are selected (red

fra me) . “ [Schnellsuche b odpaiionEF BA% SOL
e 23. ="Cut"
-
e 24. ="Copy" D

e 25. ="Paste"
e 26. = "Cancel booking"

.....................



« ATTENTION: Only when the
blue dot is yellow (27.), then

the appointment is confirmed.

Additional you will receive an
automated e-mail (28.).

* Confirmed dates can no
longer be postponed. They
can only be canceled (26.).

.....................

ds11222|]E P DALYHBERSOT  zoom:

Riihl bitte wihlen

Dear Sir or Madam,

28.

with this e-mail we confirm the booked time slot.

https://www2.cargoclix.com/Switch/Schedule.aspx?bookld=35232577

Cargoclix ID: 35232577

Ref: 1122334455

07.11.2022 with time 12:00

This email is automated, please do not reply to it.

If you have any questions or complications, please contact us at Gemsheim-TST@fmc-ag.com.

With kind regards
TST GmbH
Marie-Curie-Stralte 1a

64579 Gemsheim, Germany




Dear Sir or Madam,

29.
with this e-mail we would like to inform you about the cancellation of your time slot.
* If an appointment is cancelled Reason: Already too many deliveries from you this day
by TST, you will also receive an
automated email, see example This email is automated, please do not reply to it
(29.). If you have any questions or complications, please contact us at Germsheim-TST@fmc-ag.com

With kind regards
TST GmbH
Marie-Curie-Stralte 1a

64579 Gernsheim, Germany

TSTH

Loagintih sinfach machen
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