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Statement from Fresenius Medical Care on Upcoming Winter Storm

Fresenius Medical Care is preparing for the major winter storm forecast to impact much of the Southern,
Central, Mid-Atlantic, and Northeastern regions in the United States this weekend. Our top priority is
ensuring that patients can continue to access high-quality, life-sustaining dialysis care safely as severe
weather develops.

We are proactively educating patients on emergency preparedness, including the importance of not
missing scheduled treatments which could put their lives at risk. We have asked them to keep their
treatment information easily accessible in case of an emergency and to refill prescriptions well ahead of
the storm. Our teams are adjusting operating schedules where appropriate to limit travel during periods of
hazardous ice and snow and help ensure patients can complete their prescribed treatments. We remain
connected with local authorities and have backup generators ready in many locations should power
outages occur.

Home dialysis patients are receiving guidance to proactively check their supplies and tips for managing
treatments safely throughout the storm.

Patients who need assistance or have questions about their dialysis center or schedule can call
the Fresenius Kidney Care 24-hour Patient Emergency Line at 1-800-626-1297.

Fresenius Medical Care is committed to ensuring that every person in need of dialysis treatment can
receive care, regardless of their usual provider. In the event of a medical emergency, patients should call
911.

As this storm brings dangerous cold, ice, and heavy snowfall across multiple states, Fresenius Medical
Care remains committed to doing everything possible to support continuity of care and patient and staff
safety throughout the event.
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