
PD

Countries Banding Region
Minimum lead 

time
Required documents

Can you rent a cycler? (if yes which model 

and which software version)

Austria Europe 8 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony 3.1

Belgium Europe 8 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony 3.0.2

Croatia Europe 8 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony (Query though)

Cyprus Europe 8 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony 3.1 (Query)

Czech Republic Europe 8 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony 2.3, 3.0, 3.1

Denmark Europe 10 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony 3.1

Finland Europe 10 Weeks Order Form, Medical Certificate No - CAPD ONLY

France Europe 8 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony (Query though)

Germany Europe 8 Weeks
Order Form, Medical Certificate, 

Passport
Yes - Sleepsafe Harmony (Query though)

Greece Europe 10 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony 3.1

Hungary Europe 8 Weeks Order Form, Medical Certificate Yes - Sleepsafe 2.22

Iceland Europe 8 Weeks
Order Form, Medical Certificate, 

Passport
Yes - Sleepsafe Harmony 2.3

Italy Europe 8 Weeks Order Form, Medical Certificate No - CAPD ONLY

Latvia Europe 10 Weeks Order Form, Medical Certificate Query

Liechtenstein Europe 8 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony 3.1

Lithuania Europe 8 Weeks
Order Form, Medical Certificate, 

Passport
Yes - Sleepsafe Harmony 2.3 (Query)

Luxembourg Europe 8 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony 3.0.2

Netherlands Europe 8 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony 3.1 (Query)

Netherlands Europe 8 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony 3.1 (Query)

Norway Europe 8 Weeks Order Form, Medical Certificate No - CAPD ONLY

Poland Europe 8 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony 3.1

Portugal Europe 8 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony 3.1, 2.3

Romania Europe 8 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony (Query)

Slovakia Europe 8 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony

Spain Europe 8 Weeks Order Form, Medical Certificate No

Sweden Europe 8 Weeks
Order Form, Medical Certificate, 

Passport, Hotel Ref No
Yes - Sleepsafe Harmony 3.1 (Query)

Switzerland Europe 8 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony 3.1

Turkey Europe 8 Weeks
Order Form, Medical Certificate, 

Passport
Yes - Sleepsafe Standard Machine (Query)
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Australia
Temporarily on hold Asia & Rest of World

N/A N/A No

Colombia
Asia & Rest of World

8 Weeks
Order Form, Medical Certificate, 

Purchase Order, Passport
No

Ecuador Asia & Rest of World 8 Weeks Order Form, Medical Certificate No

Hong Kong Asia & Rest of World 8 Weeks Order Form, Medical Certificate No - CAPD ONLY

Kazakhstan
Asia & Rest of World

10 Weeks 
Order Form, Medical Certificate, 

Passport
No - CAPD ONLY

Korea, South
Asia & Rest of World

8 Weeks
Order Form, Medical Certificate, 

Passport
No - CAPD ONLY

Macau
Asia & Rest of World

8 Weeks
Order Form, Medical Certificate, 

Passport
No - CAPD ONLY

Malaysia
Asia & Rest of World

8 Weeks
Order Form, Medical Certificate, 

Passport
No - CAPD ONLY

New Zealand
Temporarily on hold Asia & Rest of World

N/A N/A No

Peru
Asia & Rest of World

8 Weeks
Order Form, Medical Certificate, 

Passport
No

Philippines
Asia & Rest of World

8 Weeks
Order Form, Medical Certificate, 

Passport
No - CAPD ONLY

Singapore
Asia & Rest of World

8 Weeks
Order Form, Medical Certificate, 

Passport
No - CAPD ONLY

Taiwan Asia & Rest of World
8 Weeks

Order Form, Medical Certificate, 

Passport, Hotel Ref No
No - CAPD ONLY

Thailand
Asia & Rest of World

8 Weeks
Order Form, Medical Certificate, 

Passport, Hotel Ref No
No - CAPD ONLY
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Israel Middle East & Africa 8 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony 3.1

Namibia Middle East & Africa 10 Weeks Order Form, Medical Certificate No - CAPD ONLY

Pakistan Middle East & Africa 8 Weeks
Order Form, Medical Certificate, 

Passport
No - CAPD ONLY

Saudi Arabia Middle East & Africa 8 Weeks
Order Form, Medical Certificate, 

Passport
Yes - Sleepsafe Harmony 2.3

South Africa Middle East & Africa 10 Weeks 
Order Form, Medical Certificate, 

Passport
No - CAPD ONLY



Countries Banding Region
Minimum lead 

time
Required documents

Can you rent a cycler? (if yes which model 

and which software version)

Canada Canada 8 Weeks
Order Form, Medical Certificate, 

Passport
No - CAPD ONLY
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and which software version)

United Kingdom UK [Mainland, excludes Northern Ireland] 4-6 Weeks Order Form, Medical Certificate Yes - Sleepsafe Harmony 2.3, 3.1


