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Introduction to NxRx &

Overview

NXxRXx is a comprehensive online platform that supports prescription and operational management for
home hemodialysis (HHD) therapy.

Designed for use with NxStage® systems, NxRx enables healthcare providers to create, manage,
and adjust prescriptions while streamlining supply fulfillment for home patients. Beyond prescription
management, the platform offers tools for generating reports, managing documents, and tracking
center inventory—all in one centralized system

Sample screenshots are for illustrative purposes only and do not reflect real patient or medically
relevant data.
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Introduction to NxRx &

NxRx Key Features

Patient and Prescription Overview: Comprehensive Reporting Modules:
Displays detailed patient information alongside « Equipment management records
their associated prescriptions « Patient compliance metrics

« Patient therapy configuration details
Form Automation: « Dialysate bag usage statistics
Automatically pre-fills forms using existing patient * Quality assurance release certification

and prescription data

Web Accessibility:
Web-based platform accessible from any PC with
an internet connection
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Introduction to NxRx &

Logging In

Welcome to NxRx

= Go to https://my.nxstage.com in your web browser
= Enter the following:

« Your NxStage® assigned facility Account ID
Show * Your email address as your Username

* Your NxStage assigned password
= Click Log In

Log In |Forgot your password?

Need Help Logging In?

For access or assistance, contact Customer Service at 866-697-8243 (Option 2) or customerservice@fmc-na.com
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Introduction to NxRx &

Terms and Conditions

Terms and Conditions

Welcome to NxStage Medical's electronic prescription section. From here you'll be able to
enter prescription information for your patients. This section of our site is only available to

dialysis centers that have an authorized physician signature on file with us. ReVI eW th e Te rm S a n d CO n d Itl O n S
By selecting the agree button below you acknowledge that an authorized physician C b

signature is on file and agree to the terms and conditions of use below. h eCk the I Ag ree OX

This systemn is restricted to authorized users for legitimate business purposes only. By H
accessing this site you agree to use the NxStage website only for lawful purposes. Your CI | Ck ACCG pt

password is intended to protect your organizations’ privacy and should be kept
confidential.

Unauthorized attempts to access, use or modify wvm.nxstage.com content is a violation
of federal and state laws.

If you have any questions, please contact our Customer Service department at
1-866-NXSTAGE (697-8243).

I Agree
o Accept
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Introduction to NxRx &

App Update Notification

Welcome Sack o iR = Review any changes or updates
to the application

New Updates in NxRx!

1. Terms and Conditions Acceptance: The acceptance window will only need to be n CI iCk C o nti n u e

accepted once unless terms and conditions are updated in the future
2. Welcome Back to NxRx: New pop-up window to advise users of new changes
3. Signature on File Expiration Dates; New reminders for physician signature
expiration dates

Continue
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Introduction to NxRx &

Signature Expiration Notification

Information x

= Review any physician signatures that
There are 2 expired or expiring Signatures on File: are explred Or nearlng eXpIratIOn

Chirag Singhal - 11/10/20 7:00 PM n CI|Ck Okay

C Singhal - 12/5/20 7:00 PM

Note: To avoid delays in the approval due to expired signatures, please contact
NxStage (1-866-697-8243)
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Introduction to NxRx &

Layout Overview

St Elma (MA)
>
///l Rx Log Out

My Account

GetHelp  Dashboard | Patients | Welcome Calls  Transactions Reports Documents Move Equipment  Nx2me  Contact Management

Patient Overview

G— f= & New Patient Q) New ETD Patient % Show/Hide Dropped Patients Bag Approva o

NxsStage ID Patient Name DOB Status Start Date Valid Thru Action
5]
39638.0 Demo, Frank 14171350 Active 5/1/2017 Until Notified ~ View Current Rx Revise Change Status
o
‘a a
-}
o
&
99002.0 DemoPatient,  4/1/1948 Active 4/1/2014 Until Notified ~ View Current Rx Revise Change Status
Amy
99001.0 DemoPatient, 4/1/1948 Active 41142014 Until Notified ~ View Current Rx Revise Change Status
Charles

125000.0 DemoPatient, Active p= VView Current Rx Revise Renew Change Status
Christopher

AGE
% Invent. Improve. Inspire:
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Main menu

Action buttons

Search bar

Nx2me App Feedback
Prescription Quick links
Dosing Calculator link
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Get Help e

Dashboard U EEele Transactions Reports M_ove CEMEE! My Account
Calls Equipment Management

Get Help x
" » Provide your phone number and a brief
Subject: Help me with NxRx Online Orders . .
description of your needs
From: Peter North . -
= Click Submit
Phone: » Receive a response within 24 hours

Description:

You have used 0 of the possible 255 characters
that are allowed.

% Submit X Cancel
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Dashboard

Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management

Dashboard Actions » Review the dashboard for important
actions, including expired prescriptions
et Prysicon breitions e S and signatures required
Signatures

» Click a dashboard tile to open the page

0 0 5 0 0
containing the displayed data
Unemployed Unsubmitted Upcoming Upcoming Signature
Equipment Transactions Service Swaps Travel Orders Required
0 57 0 1
39
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& Patient Overview

Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management

Patient Overview

©0_ 0

New Patient &) New ETD Patien %2 Show/Hide Dropped Patients Bag Approval @

2

NxStage ID PatientName  DOB status start Date Valid Thru Action A. Add a prescription for a neW patient
Q (Buttons shown based on center configuration)

11802.3 Bush, Petunia 10/30/1980 Active 12/9/2023 12/31/2025 View CurrentRx Revise Change Status

0

B. Toggle Dropped Patients visibility

99999.6 Bush, Petunia 10/30/2012 1/25/2023 View Current Rx Add

C. Display Bag requests and approvals
99002.0 Demorsen. /1550 At /2014 Until Notified  View Current Rx Revise Change Status D. Prescription Quick Links

99001.0 DemoPatient, 4/1/1948 Active 4/1/2014 Until Notified View Current Rx Revise Change Status
Charles

125000.0 DemoPatient, Active View Current Rx Revise Renew Change Status
Christopher
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& Prescription Quick Links

Dashboard U EEele Transactions Reports M_ove CEMEE! My Account
Calls Equipment Management

View Current RX
View a patient's current prescription

Revise

Revise a patient's prescription (add Transition to Home date when known)
Renew

Renew a patient's expired prescription

Change Status

Notify NxStage of patient hospitalizations, discontinuations, and credit requests
Travel
Submit a travel prescription form

T
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& Adding a New Patient

Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management

Enter Prescription

Patient: Robert Smith

Enter patient information
P.O. & Delivery Support Physician Treatment Equipment Training Supplies Notes Select N ext

Patient Information

Choose Validate or By-Pass Validation

Patient ID: NEW
Address Not Validated x

First Name:* Robert Middle: Last Name: .

= The Address entered is not yet validated. Do you want

to validate?

Date of Birth: * 2/4/1976 =
Address No
Validated:

Note: If the address entered is not validated, there is a possibility that the delivery may not reach the correct location.

2 monumentsq gD = Save may be selected at any step

Address: *
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& Adding a New Patient

Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management

Enter Prescription

Patient: Robert Smith

Complete Purchase Order and date section
Patient Support Physician = Treatment Equipment | Training Supplies Notes When Ordering equipment (Purchase Order

Pareles Crder and Dares number required by some centers)

Select Welcome Home option

Purchase Order #:

= Enter delivery information and alternate
Center Training Start Date: * 7/1/2025 & Shipping address as needed
Order Valid Until Otherwise Notified: (® Yes No u Select Next

*

Date Shipment Needed: * 7/10/2025| ]

Transition To Home:

T
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& Adding a New Patient > Welcome Home Call

Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management

Welcome Home Call Select a Welcome Home option:

» Video - Enter email address (does not
need to be the patient’'s email, but the
generated link will be patient specific)

call or Video: (@ Video Call

Email Address: This email does NOT need to be the patient’s email, however, the link sent to this email will be patient specific.

= Call - Call NxStage Customer Service 2
weeks prior to patients transitioning home

Welcome Home Call for a Welcome Home call to be initiated

Call or Video: Video | (@ Call

patient transitioning home for an on the spot Welcome Home Call.

Please call NxStage Cusomer Service during regular business hours 2 weeks prior to your u Save may be SeleCted at any Step @

T
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& Adding a New Patient

Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management

Enter Prescription

SRR » Check the box for the Therapy Coordinator

Patient | P.O. & Delivery Physician | Treatment | Equipment @ Training Supplies | Notes that iS entering the Prescri ption information
e pmligiar or is assigned to the patient
= Select Next
Last Name First Name Position
Patel Aditya Administrator
Clawson Alexander Nurse (518) 453-1
tejeda arbelnellys Home Training Nurse (518) 453-

Ella Barbar Home Training Manager @
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& Adding a New Patient

Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management

Enter Prescription

S = Check the box for the physician associated
Patient | P.O. & Delivery | Support Treatment = Equipment = Training Supplies = Notes With the patient. If a Signature iS reqUired, the
ehysican * system will indicate whether one is on file
| and display its expiration date
= Select Next
Roberts, Matthew Physician
Breen DO NOT USE, Cormac INACTIVE Physician 02071885665
Roberts, Matthew Physician

Roberts, Matthew Physician :

T
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& Adding a New Patient

Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management

Enter Prescription

SRR = Enter patient treatment details
Patient P.O. & Delivery Support Physician Treatment Equipment Training Supplies Notes .
== » Order accessory supplies as needed
Monthly Treatment Package (Includes up to 26 treatments) = Select Next
Therapy Type: * (@) Pureflow SL (Concentrate) Express (Premixed Bags)

4 Days/Week v
Schedule: *

Fluid Volume: * 25 L/Day sg#

Hanging Bag 55 &

Volume

(Non-PFSL): *

Dialysate flow rates greater than 12 Liters (L) per Yes
hatir (he: * NP
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& Adding a New Patient

Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management

Enter Prescription

Pyl = Enter Source Water Quality (required for
Patient P.O. & Delivery Support Physician Treatment m Training Supplies Notes Pu re FlOW patients)
NxStage System One Equipment = Order equipment (provide serial numbers for
redeployed equipment)
Source Water Quality ;’z::ia:;)issulved ppm Hardness: grair| [ ] Select Next
Cycler * (®) New Redeployed N/A (Serial #
PureFlow™ SL Control Unit * (® New Redeployed N/A (Serial #D
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& Adding a New Patient

Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management

Enter Prescription

patint; Robert smith = Review pre-selected training supplies and
Patient P.O. & Delivery Support Physician Treatment Equipment Notes edit SeleCtiOn as needed

Training Supplies = Select Next

The Training Supplies tab in NxRx has been created to assist you with the ordering of training supplies.
The Accessories and User’s Guide section has been pre-populated with all recommended supplies
selected. Should you not need one of these items please unselect them.

Accessories and User Guides

Part Number Description UoM Requested

FW-300-1 Express Fluid Warmer ea
Accessories

—
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& Adding a New Patient

Dashboard U EEele Transactions Reports M_ove CEMEE! My Account
Calls Equipment Management

Enter Prescription

Patient: Robert Smith

Enter information advising NxStage of any
Patient P.O. & Delivery Support Physician Treatment Equipment Training Supplies m SpeCial proceSSing reqUirementS Or
Enter your notes and comments here: additional information

= Select Save
= Select Submit

You have used 0 of the possible 255 characters that are allowed. m S e | eCt Yes to CO nfi r.m
|

Your browser downloads a PDF copy

¥ Previous EJ Save || % Submit

By his/her signature on file, you (the Prescriber) certify that before NxStage is directed to ship products to the patient's home, the SeleCt 0 kay to retu rn to th e a pp

qualified, as required by the System One User Guide and that all disclosures of patient information to NxStage are made in accordg
requested under Additional Patient Information is not required for order fulfillment. By signing below, you (the Prescriber) also cer
accordance with applicable federal or state law, the use by and disclosure to NxStage of all the information provided in this Additic
products, services, and programs, and for market research and analysis.

*

T
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Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management

Patient Overview = When there are open bag requests, the Bag
Approval button turns orange and displays
& New Patient Q) New ETD Patient %, show/Hide Dropped Patients the number Of requeStS
= Click
Open Bag Requests = Select a patient and click Approve

Last Date Bank Updated: 1/31/2016
(Bank balance is updated within the first 10 days of each month)
Bank Amount: 5

Important — Bag authorizations are needed by the end of the next business day. Bags will not be shipped if

o Approve
Number of Cases On
Patient Hand Number of Cases Re
DemoFatient, Elizabeth 0

Total Cases Re
Click patients name to view patient’s recent bag approval history and current reliability bag activity. @

T
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Bag Approval

Elizabeth

Patient First Name:

DemoPatient

Patient Last Name:

0

Number of Cases on Hand:

15

Number of Cases Requested:

Number of Reliability Cases That Will Be Shipped

0

Due To A Previous Reliability Event:

Notes/Comments From Patients:

Travel

Patient's Reason:

Bags Approved:

” Submit

Fatient |

Patient

T
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L

ventory History (Past 90 Days)

Month Year ¥  Patient's Reason

MEDICAL CARE

Note: If you choose to deny
all bags, enter a quantity of
zero and press submit.

Number of Cases Shipped

Fresenius Medical Care

Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management

= Enter the number bags to approve (to deny all
bags, enter a quantity of zero)

= Click Submit




& Finding unlisted patients

Dashboard U EEele Transactions Reports M_ove CEMEE! My Account
Calls Equipment Management

Standard New Patients Transfer Patients

= Under the Patients tab, a patient may not be » Check the pending prescription in Matt Robert's
visible until their prescription has been Prescription file in SalesForce. The doctors’
processed which can take up to 24 hours. signature is needed to process the transfer.

» |n SalesForce, search for a patient's name or » For transfer questions, contact
prescription to view the current status. Matthew.Roberts@freseniusmedicalcare.com

= Note: Prescriptions won't be visible until the » Note: Transfers cannot be processed until the
Therapy Start Date Therapy Start Date

T
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Transactions

Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management

Toggle between Already submitted
and Not yet submitted

Review Transactions - Already Submitted

Go To Not Yet Submitted

View Transaction

1t0200f 1007 W M

Select an entry from the list and click

SDI;[::;:::Z v Created By NxStage ID Patient Name Transaction Type ;Z'::;:T_ation Vi eW Tra n s a cti 0 n
5/21/2025, 11:58 AM 11802.3 Petunia Bush Revise RX-05212025-492747 - -
= Not yet submitted transactions also

4/30/2025, 11:01 AM Bart Simpson 11802.3 Petunia Bush Revise RX-04302025-554801 .

have an option to Delete
4/24/2025, 11:30 AM Bart Simpson New Sarah Smith New Prescription RX-04242025-554134
4/24/2025, 10:48 AM Nurse1 ReadOnly 118023 Petunia Bush Change Status: Credit 5t-04-24-2025-723638 | AI rea d y S u b m itte d tra n S a Ct i O n P D F S
4/2472025, 10:47 AM Nurse1 ReadOnly 11802.3 Petunia Bush Change Status: Resu... st-04-24-2025-723637 H H H

are available by clicking Get PDF
4/2472025, 10:46 AM Nurse1 ReadOnly 11802.3 Petunia Bush Change Status: Hold ... st-04-24-2025-723636
4/24/2025, 10:39 AM Nurse1 ReadOnly New April May New Prescription RX-04242025-554102

T
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Reports

Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management

Click on a report name to view

Center Inventory: Equipment currently deployed in the field for your center

Unemployed Inventory: Equipment not assigned to a patient

Supplies: Supplies shipped in the last 90 days

QA Release Certification: Equipment approved for use by NxStage Quality Assurance

Patient Information: Names, phone numbers, addresses and status

Patient Therapy: Therapy package, treatment frequency, fluid volume, cartridge type, and suggested dose
Bag Utilization: Tracks supply orders affecting your bag allotment for current and previous months
Nx2me Device Management: Manage patient iPad settings, credentials, and Apple ID requests
Rx Compare: Compare patient prescriptions side by side

Expired Prescriptions: Prescriptions that are expired or nearing expiration

Delivery Schedule: Overview of upcoming patient deliveries

T
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Documents

Welcome . Move Contact
m Dashboard mm Equipment m My Account

HSIRE Select an item from the list and click Download

FORM112 — Prescription reference copy

FORM236 — Notify NxStage of patient
hospitalizations, discontinuations, or credit requests
FORM238 — For U.S. travel of 4 days or more
. B FORM260 — 3-year physician signature
‘ FORM785 — Travel liability release
FORMS816 — Travel outside U.S. after July 10, 2025
=~ FRESENIUS Fresenius Modical Care Page 35
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& Export to Excel

Dashboard U EEele Transactions Reports M_ove CEMEE! My Account
Calls Equipment Management

Center Inventory

= Select one or more pieces of equipment

To initiate a move, please select one or more pieces of equipment then click the appropriate action button.

.
= Click E ttoE I
_ — : I Xport 1o £xXce
#8 search & | Export to Exce % Move Equipment W Designate As Training # Report Lost @ View Patient Assets
. Shi Part
Equipment Location v Part Serial Number P Status
Date owr
¥ Back

T
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& Move Equipment

Dashboard U EEele Transactions Reports M_ove CEMEE! My Account
Calls Equipment Management

Center Inventory

= Select one or more pieces of equipment

To initiate a move, please select one or more pieces of equipment then click the appropriate action button.

. =
= Click M E t
: o : I ove uipmen
#8 search & | Export to Exce % Move Equipment W Designate As Training # Report Lost @ View Patient Assets
. Shi Part
Equipment Location v Part Serial Number P Status
Date owr
¥ Back

T
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& Designate as Training

Dashboard U EEele Transactions Reports M_ove CEMEE! My Account
Calls Equipment Management

Center Inventory

= Select one or more pieces of equipment

To initiate a move, please select one or more pieces of equipment then click the appropriate action button.

. u = =
= Click Designat T g
# Search B | Export to Exce ¥ Move Equipment W Designate As Training # Report Lost @ View Patient Assets I es' n a e as ral n I n
= : ship Part
Equipment Location v Part Serial Number Status oW
¥ Back

T
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& Report Lost

Dashboard U EEele Transactions Reports M_ove CEMEE! My Account
Calls Equipment Management

Center Inventory

= Select one or more pieces of equipment

To initiate a move, please select one or more pieces of equipment then click the appropriate action button.

.
= Click Report Lost
_ . : I r
#8 search & | Export to Exce % Move Equipment W Designate As Training # Report Lost @ View Patient Assets
. Shi Part
Equipment Location v Part Serial Number P Status
Date owr
¥ Back

T
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& View Patient Assets

Dashboard U EEele Transactions Reports M_ove CEMEE! My Account
Calls Equipment Management

Center Inventory

. . -
= Click V Patient Asset
IC Iew Fatient Assels
To initiate a move, please select one or more pieces of equipment then click the appropriate action button.
. . . .
= R ment t tient
— R o P eview or assign equl ent 1o a patien
#8 search B | Export to Exce ¥ Move Equipment W Designate As Training # Report Lost @ View Patient Assets
ith no assets assigned
= : ship Part g
Equipment Location v Part Serial Number Data Status oW
¥ Back
Patient Assets
Please review and assign equipment to new or existing patients where equipment is missing.
#8 Search @5, Assign Equipment || E-mail Patient [ | Export to Excel [ | Export to CSV 1t0200f31 W W

Missing Primary Therapy Control Rx

Assets Patient Phone Type Cycler SN Warmer SN Chassis SN Unit SN Rx Start Date Transition To Home Date  Aging

Yes Frances DemoPatient (978) 55...  Express (... 3/31/2015 3/31/2015 2078

Yes Jacob A DemoPatient (978) 55...  Express (... 413/2011 3536

Yes Mark DemoPatient (978)5-... Express (... 9/30/2015 1895

T
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& Get Ready to Start

Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management

Get Ready To Start

o e A. View Center Information

[ review Registration &' Implementation Checklist

B. Download Customer Process Checklist

Implementation Schedule

Scroll to view Implementation Schedule

Module Target Complete Date

Module 1: Preparation 10/20/2019

Enroll Patients 10/10/2019

Purchase iPads 10/15/2019

T
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& Patients

Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management

Start Patients

A. Click to select an available patient for
enrollment or register a new patient

Current Nx2me Patients Patients Awaiting Nx2me Enrollmer

Current Nx2me Patients B. Select a patient then click to submit a ConNX
box swap request for them

Anticipated Initial Pati ts: 2
oo [3 ﬁ £ Q Sl Q 1« orotn C. Select a patient then click to download their
ach |[ 2 Envoll NewP: o E——— P o satient form

Package
Name A DOB Status Nx2me Trained? Enrolled In Nx2me Ship

Date
Amy DemoPatient 4/1/1950 Active Yes Yes

T
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& Patients

Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management

me

Connected Health

dy To Start Patients

>

Click to register a new patient

B. Select a patient then click to modify their
Patients Awaiting Nx2me Enrollment prescription for Nx2me enrollment

it i o 5 C. Select a patient then click to send a
“ Q Q connectivity assessment

[} tin - — & ; '
#8 Search I & New Patient " }f’_ Enroll Selected Patient " & Send Connectivity Assessment I B | Export to Excel

tients Patients Awaiting Nx2me Enroliment

Name A DOB Status Email Address Assessment Sent Responses Rece
Adam HPTaylor 2/5/1975 Active No Email On Record
Christanher DemaPatient Active demoemail@demo co 1/11/2024
L
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& iPad Management

Dashboard LiElEE Transactions Reports Move Lana My Account
Calls Equipment Management
/h2me

Patients iPad Management raining Order Status

A. Copy credentials from an existing iPad
B. Guidelines for patient-owned iPads
C. Redeploy existing iPad to a new patient

Choose one of the following:

0 Record an iPad's Credentials p GI pe INstructions to Redeploy an iPad I
G e Nstructions to Configure a Patient Owned iPad I

# search El configuration Steps o Edit Bl | Export to Excel
Apple ID A Serial Number Apple ID Password iPad Passcode Restriction P{
0098123 567 4563 7890 9876
02132 LOL123456 0000 692631 1234
L
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Dashboard LiElEE Transactions Reports M_ove Lana My Account
Calls Equipment Management
/j2me

et Ready To Start Patients Pad Managemer Training

°| 1) Preparation 2) iPad Management 3) Clinician Port Nx2me Apy 5) Connectivity 6) Patient Training & Confirming Home Setup

Module 1: Preparation

e Documentation

Search

. Select a training subject

. Select a training format

1
2
3. Select a training document or video
4. Click Download or Play Video

Download

Form A Description
el Nurse Implementation Checklist Checklist of tasks f

Nx2me App Settings Form This document will |

Nx2me Connected Health® Training Materials Rev F Nx2me Connected |

—
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& Order Status

Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management
/] 2me

Get Ready To Start Patients iPad Management Training Order Status

View your order status and Nx2me Supplies
Training Order Information that have Shipped to your facility within the
past 3 months

Target Ship Date: 10/5/19

Status: Not Shipped

Clinician Portal Admins

Status: Portal Access By: 10/5/19
Name: Joe TEST Name: Test Nurse
Username: joe.test@example.com Username: nurse@stelmo.com

T
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Editing a Contact Managing Permissions
Deactivating a Contact
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& Creating a Contact

Dashboard U EEele Transactions Reports M_ove (IR My Account
Calls Equipment Management

Contact Management oMo :
First name
Active Contacts Manage User Permissions Inactive Contacts Last name
M search ¢ Manage Notifications o New _—
Phone
Contact type MNone o
= Under the Active Contacts tab, click New aive txx access [
= Enter contact information — | y—

» Choose the Contact type from the dropdown
= Assign NxRx Access if needed
= Click Submit
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& Editing a Contact

Welcome . Move Contact
m Dashboard mm Equipment m My Account

Contact Management Firstname | zaid
Active Contacts Manage User Permissions Inactive Contacts Email nurse@center.com
#h search ¢/ Manage Notifications o New e R
Contact type Home Training Nurse
Notification None
= Under the Active Contacts tab, click Edit N
= Modify contact information / ;
= Click Update
1=r FRESENIUS Fresenius Medical Care Page 51
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& Deactivating a Contact

Dashboard U EEele Transactions Reports Move (IR My Account
Calls Equipment Management

Contact Management e i
M search || [@ Manage Notifications 3 New e | emeomteroom
= Under the Active Contacts tab, click Edit i |8 iktoroaw O Gkoen O Wihe
= Change the Contact type to: Give NxRx access
Inactive DO NOT USE this contact e =
= Select Inactive reason
= Click Update
=~ FRESENIUS Fresenius Medical Care Page 52
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& Managing Notifications

Dashboard U EEele Transactions Reports M_ove (IR My Account
Calls Equipment Management

Contact Management Manage Notifications x
First name Olivia
Active Contacts Manage User Permissions Inactive Contacts
Last name Gartside
M search ¢ Manage Notifications g New ,
Email nurse3@center.com
Phone (517)787-1893
= Under the Active Contacts tab, click Notification’ | ‘More X
Manage Notifications
v Update X Cancel
= Choose The Notification type from the
dropdown
= Click Update
1=r PRESENILS Fresenius Medical Care Page 53
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& Managing Permissions

Dashboard U EEele Transactions Reports M_ove (IR My Account
Calls Equipment Management

Manage Permissions

Contact Management

Active Contacts Manage User Permissions Inactive Contacts Jeername nurse3@center.com
# search ¢! Manage Notifications o New Permissions:
Manage Users
Manage User 2
= Under the Manage User Permissions tab, click Manage Notiication= | 9 | @

Manage Permissions

Check the boxes for the desired permissions

Hover over (/) to view the permission definition
Click Update
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My Account

[ Change Password }




T
"~ FRESENIUS

L

My Account

Dashboard U EEele Transactions Reports Move CEMEE! My Account
Calls Equipment Management

My Account x Change Password *
User nurse2@center.com New ‘ | ‘ * Password must contain at least 8
Name Password Characters and contain at least: 1

uppercase letter, 1 lowercase letter, 1
number, and 1 special character (1?
Change Password @#$)

Confirm
Password

X Cancel

[ change X cCancel

» Click on Change Password
= Enter new password twice to confirm
» Click on Change

MEDICAL CARE Fresenius Medical Care



Thank you

© 2025 Fresenius Medical Care. All Rights Reserved. Fresenius Medical Care, the triangle logo, NxRx and
Nx2me are trademarks for which Fresenius Medical Care AG holds rights. All other trademarks are the
property of their respective owners. TM1724 Rev A 2025-09
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