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Introduction to NxRx

Overview

NxRx is a comprehensive online platform that supports prescription and operational management for 
home hemodialysis (HHD) therapy.

Designed for use with NxStage® systems, NxRx enables healthcare providers to create, manage, 
and adjust prescriptions while streamlining supply fulfillment for home patients. Beyond prescription 
management, the platform offers tools for generating reports, managing documents, and tracking 
center inventory—all in one centralized system

Sample screenshots are for illustrative purposes only and do not reflect real patient or medically 
relevant data.
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Introduction to NxRx

NxRx Key Features

Patient and Prescription Overview:
Displays detailed patient information alongside 
their associated prescriptions

Form Automation:
Automatically pre-fills forms using existing patient 
and prescription data

Web Accessibility:
Web-based platform accessible from any PC with 
an internet connection

Comprehensive Reporting Modules:
• Equipment management records
• Patient compliance metrics
• Patient therapy configuration details
• Dialysate bag usage statistics
• Quality assurance release certification
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Logging In

 Go to https://my.nxstage.com in your web browser
 Enter the following:

• Your NxStage® assigned facility Account ID
• Your email address as your Username
• Your NxStage assigned password

 Click Log In

For access or assistance, contact Customer Service at 866-697-8243 (Option 2) or customerservice@fmc-na.com

https://my.nxstage.com/
mailto:customerservice@fmc-na.com
mailto:customerservice@fmc-na.com
mailto:customerservice@fmc-na.com
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Terms and Conditions 

 Review the Terms and Conditions 
 Check the I Agree box
 Click Accept
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Introduction to NxRx

App Update Notification

 Review any changes or updates 
to the application
 Click Continue
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Introduction to NxRx

Signature Expiration Notification

 Review any physician signatures that 
are expired or nearing expiration
 Click Okay
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Introduction to NxRx

Layout Overview

A. Log Out
B. Main menu
C. Action buttons
D. Search bar
E. Nx2me App Feedback
F. Prescription Quick links
G. Dosing Calculator link

A
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Get Help Dashboard Patients Welcome 
Calls Transactions Reports Documents Move 

Equipment Nx2me Contact 
Management My Account

Get Help

 Provide your phone number and a brief 
description of your needs 
 Click Submit
 Receive a response within 24 hours
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Dashboard
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 Review the dashboard for important 
actions, including expired prescriptions 
and signatures required
 Click a dashboard tile to open the page 

containing the displayed data 
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A. Add a prescription for a new patient 
(Buttons shown based on center configuration)  

B. Toggle Dropped Patients visibility
C. Display Bag requests and approvals
D. Prescription Quick Links

A B C

D
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View Current RX
View a patient's current prescription
Revise
Revise a patient's prescription (add Transition to Home date when known)
Renew
Renew a patient's expired prescription
Change Status
Notify NxStage of patient hospitalizations, discontinuations, and credit requests
Travel
Submit a travel prescription form
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 Enter patient information
 Select Next
 Choose Validate or By-Pass Validation

 Save may be selected at any step 
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 Complete Purchase Order and date section 
when ordering equipment (Purchase order 
number required by some centers)
 Select Welcome Home option 
 Enter delivery information and alternate 

shipping address as needed
 Select Next
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Select a Welcome Home option:
 Video - Enter email address (does not 

need to be the patient’s email, but the 
generated link will be patient specific)

 Call - Call NxStage Customer Service 2 
weeks prior to patients transitioning home 
for a Welcome Home call to be initiated

 Save may be selected at any step 
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 Check the box for the Therapy Coordinator 
that is entering the Prescription information 
or is assigned to the patient
 Select Next
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 Check the box for the physician associated 
with the patient. If a signature is required, the 
system will indicate whether one is on file 
and display its expiration date
 Select Next
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 Enter patient treatment details 
 Order accessory supplies as needed
 Select Next
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 Enter Source Water Quality (required for 
PureFlow patients)
 Order equipment (provide serial numbers for 

redeployed equipment)
 Select Next
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 Review pre-selected training supplies and 
edit selection as needed
 Select Next
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 Enter information advising NxStage of any 
special processing requirements or 
additional information
 Select Save 
 Select Submit
 Select Yes to confirm
 Your browser downloads a PDF copy
 Select Okay to return to the app



Fresenius Medical Care

Get Help Dashboard Patients Welcome 
Calls Transactions Reports Documents Move 

Equipment Nx2me Contact 
Management My Account

Patients     Bag Approvals

Page 27

 When there are open bag requests, the Bag 
Approval button turns orange and displays 
the number of requests
 Click Bag Approval
 Select a patient and click Approve
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 Enter the number bags to approve (to deny all 
bags, enter a quantity of zero)
 Click Submit
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Standard New Patients
 Under the Patients tab, a patient may not be 

visible until their prescription has been 
processed which can take up to 24 hours.

 In SalesForce, search for a patient's name or 
prescription to view the current status.
 Note: Prescriptions won't be visible until the 

Therapy Start Date

Transfer Patients
 Check the pending prescription in Matt Robert's 

Prescription file in SalesForce. The doctors’ 
signature is needed to process the transfer.

 For transfer questions, contact 
Matthew.Roberts@freseniusmedicalcare.com
 Note: Transfers cannot be processed until the 

Therapy Start Date
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 Toggle between Already submitted 
and Not yet submitted
 Select an entry from the list and click 

View Transaction
 Not yet submitted transactions also 

have an option to Delete
 Already submitted transaction PDFs 

are available by clicking Get PDF
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Center Inventory: Equipment currently deployed in the field for your center
Unemployed Inventory: Equipment not assigned to a patient
Supplies: Supplies shipped in the last 90 days
QA Release Certification: Equipment approved for use by NxStage Quality Assurance
Patient Information: Names, phone numbers, addresses and status
Patient Therapy: Therapy package, treatment frequency, fluid volume, cartridge type, and suggested dose
Bag Utilization: Tracks supply orders affecting your bag allotment for current and previous months
Nx2me Device Management: Manage patient iPad settings, credentials, and Apple ID requests
Rx Compare: Compare patient prescriptions side by side
Expired Prescriptions: Prescriptions that are expired or nearing expiration
Delivery Schedule: Overview of upcoming patient deliveries

Click on a report name to view
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Documents

Get Help Dashboard Patients Welcome 
Calls Transactions Reports Documents Move 

Equipment Nx2me Contact 
Management My Account

Select an item from the list and click Download

FORM112 – Prescription reference copy
FORM236 – Notify NxStage of patient 
hospitalizations, discontinuations, or credit requests
FORM238 – For U.S. travel of 4 days or more
FORM260 – 3-year physician signature
FORM785 – Travel liability release 
FORM816 – Travel outside U.S. after July 10, 2025



Move Equipment
Export to Excel Report Lost

View Patient AssetsMove Equipment

Designate as Training



Fresenius Medical Care

Get Help Dashboard Patients Welcome 
Calls Transactions Reports Documents Move 

Equipment Nx2me Contact 
Management My Account

Move Equipment      Export to Excel

Page 37

 Select one or more pieces of equipment
 Click Export to Excel
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 Select one or more pieces of equipment
 Click Move Equipment
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 Select one or more pieces of equipment
 Click Designate as Training
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 Select one or more pieces of equipment
 Click Report Lost
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 Click View Patient Assets
 Review or assign equipment to a patient 

with no assets assigned
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A. View Center Information
B. Download Customer Process Checklist

Scroll to view Implementation Schedule

A B
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A. Click to select an available patient for
enrollment or register a new patient

B. Select a patient then click to submit a ConNX
box swap request for them

C. Select a patient then click to download their 
patient form

A B C
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A B C

A. Click to register a new patient
B. Select a patient then click to modify their

prescription for Nx2me enrollment
C. Select a patient then click to send a

connectivity assessment
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A. Copy credentials from an existing iPad
B. Guidelines for patient-owned iPads
C. Redeploy existing iPad to a new patient

A

B
C
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1. Select a training subject
2. Select a training format
3. Select a training document or video
4. Click Download or Play Video

1

3

4

2
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View your order status and Nx2me Supplies 
that have shipped to your facility within the 
past 3 months
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 Under the Active Contacts tab, click New
 Enter contact information
 Choose the Contact type from the dropdown
 Assign NxRx Access if needed 
 Click Submit
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 Under the Active Contacts tab, click Edit
 Modify contact information
 Click Update
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 Under the Active Contacts tab, click Edit
 Change the Contact type to: 

Inactive DO NOT USE this contact
 Select Inactive reason
 Click Update
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 Under the Active Contacts tab, click 
Manage Notifications
 Choose The Notification type from the 

dropdown
 Click Update
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 Under the Manage User Permissions tab, click 
Manage Permissions
 Check the boxes for the desired permissions
 Hover over      to view the permission definition
 Click Update

?
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 Click on Change Password
 Enter new password twice to confirm
 Click on Change
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