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Fresenius Medical Care

1. Enter First Name, Last Name and Email

Address.

Please ensure accuracy as the name

entered will populate your completion /

contact hour certificates.

A correct email address is required to

confirm your registration.

*indicates a required field.

2. Select United States from the dropdown.

Products Academy Registration 
Quick Start Guide

For first time access to the Products Academy in The University at 

Fresenius Medical Care, click here or scan the QR code. Registration 

only needs to be completed the first time you access The University.

If you are an FME employee, do not complete this registration. 

Please log in via Okta Portal.

https://freseniusmedicalcare.csod.com/selfreg/register.aspx?c=%255e%255e%255eq7eDgs0BA%252fCLEuwIHxE6YVbrZn6gDGvtTYHkTcaevYA%253d
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3.� Enter your License number and state to 

qualify for Contact Hours. Please ensure 

accuracy. If you have more than one 

license, just enter your primary license.

4.� Click the drop-down to select your Position. 

If it is not located in the drop-down, select 

Other and enter it on the Position Other 

line.

5.� The site uses English by default. If you select 

a different language, the site will display in 

the language you chose.

6.� Click the drop-down and select your 

Employer. If it’s not listed, choose Other 

and type it in the Company Name – Other 

field.

7.� Enter the name of your specific Clinic or 

Hospital. If you have more than one, provide 

only your primary location.

8.� Enter the Customer Account Number your 

clinic uses to order supplies from Fresenius 

Medical Care/NxStage. It may also be called 

the SAP Account Number or the NxStage 

Account Number.

If you are unsure, please check 

with your Fresenius Medical Care 

Clinical or Sales Consultant.
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9.� Click each link to read the information, then 

check the boxes if you agree. Click Next.

10.� Create a password following the guidelines 

shown, then confirm it by entering it again.

Click the box next to I’m not a robot.

11.� Complete the requested activity and select 

Verify / Submit. A green checkmark will 

appear when the reCAPTCHA is accurately 

completed.

12.� Click Create Account.

A registration link will be sent to your email. 

The link is valid for 24 hours.

Please be aware that the email may take 

additional time to arrive depending on your 

company’s firewall or security settings.
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13.� Find the confirmation email (check Spam/

Junk if needed).

Look for the subject The University at 

Fresenius Medical Care – User Account 

Registration Verification.

Click the link inside to activate your account.

14.� Click Log In to open the login page.

15.� 	– Bookmark this page for quick access.

	– Enter your email address as your 

username.

	– Enter the password you created during 

registration.

	– Click Login for external users.

16.� Set up your security questions on first 

login, click Continue, and you’ll be taken to 

Learner Home page.

The one-time registration is now complete.

Need Assistance?

For questions and support, please contact theuniversity@freseniusmedicalcare.com
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