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Full training course is also available

Log in credentials for care team members 
are set-up by the Clinical Consultant team

step2home PD site should be bookmarked

Review the similarities and differences 
between steps2home PD and NxSteps2

Key Takeaways and Learning Objectives

Course Takeaways and Objectives
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Log in Page

steps2homePD.freseniusmedicalcare.com

Click to access

Access as 
Guest

Note: The ‘nurse view’ is optimized for landscape view, while the ‘patient 
view’ can be viewed in either landscape or portrait view.

Note: Throughout this presentation the feature highlighted in the dark blue 
boxes indicate similarities to NxSteps2 3.0 while the lighter blue boxes 
represent differences.

Layout is similar to NxSteps2.  [Click] Click here to access as a care team 
member. [Click] Log in here with patient credentials once set up. If the 
patient forgets their password, [Click] they can have it reset here.  
[Click] Access as a guest, similarly takes you to all the patient learning 
modules that are not tracked and not part of a customized training plan for 
that patient. Could use this if for some reason patient can’t log in or forgot 
password and can’t get ahold of their nurse.  It’s important to emphasize 
that no training is tracked when they use this function, so there will not be 
a record that it was completed.
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Log in as Care Team Member

No Quick 
Access

Different from NxSteps2, [Click] there is not quick access to set-up and 
troubleshooting information.
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Access steps2home PD Platform: 

Go to this URL in your browser:

https://steps2homepd.freseniusmedicalcare.com/

Click: Access as a Care Team Member

1. Account ID

2. Email

3. Password

Click: LOG IN

Care Team Member Login 

The care team member should enter their account, email, and password. 
Initial set-up is completed by the Clinical Consultant team.

When demonstrating the site, you can use a generic log in.  

• Enter 1 2 3 4  for account ID.

• Enter nurse@center.com for the email

• Enter Welcome123! for the password
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PREP Tab
English only

Patient search 
function

Patient 
category

[Click] Different: This initial release is in English only

[Click] Same: Patient search function is the same. You can search for 
patient initials or patient ID.

[Click] Same: Patient category is included allowing for viewing of active, 
paused, or completed patients. Similar to NxSteps2 3.0 once patients are 
complete, they will still have access to the training information.

Same: There is not a Notes tab, which aligns with NxSteps2 (3.0) based on 
customer feedback, that it could contain protected health information (PHI)
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Set-up a New Patient

1

Same: Set up the patient password and security questions first
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Set-up a New Patient

1

Enter patient initials.
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Start New Patient

2

Same: Answer questions to create the custom training plan for that patient. 
 Does the patient have a care partner?
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Start New Patient

2

Is the patient learning both CAPD and APD.  Based on how they answer this 
question, the training plan will be for CAPD only, APD only, or both.
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Start New Patient

2

If they answer NO to the previous question, they will be asked an 
additional question to determine which modality they will be training on.
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Start New Patient

2

If the patient is going to learn both CAPD and APD, or just APD – they will 
be asked if the patient is using a kinexus Gateway.
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Start New Patient

2

If they answer yes, an additional question will clarify if they are using the 
kinexus Gateway with remote therapy programming.  There are kinexus 
Gateway training sessions for both, so depending on how they answer, 
modules will be assigned accordingly.  
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Start New Patient

2

After the questions are answered, the nurse should review the summary 
[Click] and then click submit to finalize the custom learning plan for this 
patient.  
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Set-up of New Patient is Complete

2

Set-up of the new patient is now complete.

[Click] The patient ID number is a randomly generated identification 
number that does not contain any PHI and is unique to this patient within 
the steps2home PD platform

[Click] By clicking ‘Print patient login information’, the nurse can print out 
the patient’s login information for the patient.

Let’s move to manage patient now. You can do that by clicking the ‘Manage 
Patient’ button or from the Manage tab at the bottom of the screen.
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Manage Patient

Toggles do not 
differentiate between 

nurse and patient 
modules

Disclaimer language appears as you move to the Manage 
tab. This can be viewed in full at the bottom of the page.

When you first click on the Manage tab, you will see a Disclaimer flash on the 
screen very quickly.  To view that disclaimer, scroll to the bottom of the page.  It 
states ‘These programs and training support tools were developed by Fresenius 
Medical Care for educational purposes only. They are not intended to substitute for 
medical care or replace the judgment or experience of the patient's care team. 
Patient training is the sole responsibility of the prescriber and associated center.

These programs and training support tools are also not intended to replace any 
Instructions for Use and do not include all the information necessary to use any 
products safely and effectively. Patients, partners, and providers should review 
and refer to applicable Instructions for Use for complete information including all 
warnings and precautions.’

The Manage tab is where you can see both the nurse and patient progress through 
the modules here at the top of the screen. This is where you can further customize 
the training plan. The big difference here is that the ability to toggle the modules 
on and off is not differentiated between nurse and patient modules. 

You can also print the training plan here if desired.
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Train

Lessons, rather than Units

Each lesson ends with 
‘Next Steps’

Lesson 2 and subsequent 
begin with ‘Habit Building’

When building the training plan outline, the team was purposeful in 
producing the suggested order that the concepts should be trained on, so 
we do recommend that the nurse follow this order, but in the end that is 
their decision.

The training plan is broken down into Lessons (rather than Units as they 
are called in NxSteps2).

Each lesson ends with ‘Next Steps’ that may include having the patient 
recall what they learned in that lesson, open discussions, and setting 
expectations on what to practice at home, and/or what to expect in the 
next lesson.

Starting at Lesson 2 and each subsequent lesson includes Habit Building, 
intended to have the patient practice skills they have learned.  There is a 
lot of repetition purposely built into reinforce key concepts and skills 
learned.
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Habit Building

These are the habit building prompts that appear in every module starting 
with lesson 2
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Individual Lesson Layout

Every module includes 
prescribing information and 

Indications for Use 
Statements

Each module asks the same two questions, similar to those in NxSteps2.

Each module also includes PD Fluids prescribing information and the 
indications for use statements for all PD and kinexus products.

Here’s a big difference from NxSteps2 in that each lesson in the Nurse view 
includes not only the detailed notes they need to facilitate the lesson, but 
they can also see here in this drop-down, all the same content that the 
patient will see in their view.  This will prevent them from having to have 
two screens open if they want to also see what the patient is seeing.

Similar to NxSteps2, each module ends with two questions and click the 
module to complete it.
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Edit Patient

This functionality is the same as NxSteps2. This is where the nurse can 
reset the password and/or security questions if needed. Encourage them to 
use this to avoid calls to technical support.

The Delete button is here like it is in NxSteps2.  We’ve tried to make it 
more intentional by making it a red button. If they click it, then get a pop-
up window asking them to confirm that they want to delete the patient and 
informing them that this will permanently remove the patient account and 
all information connected to that patient. Only do this if you are absolutely 
certain. Once deleted the record is completely unrecoverable, so we need 
to train to this.
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Patient View

NxSteps contains knowledge checks at the end of each module.  
Steps2home PD finishes each module with [click] Next Steps, as already 
mentions – intended to help with recall, have an opportunity to discuss 
what the patient should practice when they go home, etc. Instead, some of 
the interactive learning components contain knowledge checks built into 
them. 
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